New Patient Safety Program

Navy News Service reports that the Patient Safety Program 

has undergone significant review and restructuring to create 

a safer environment for TRICARE beneficiaries and enhance 

the quality of care they receive. The goal of the Patient Safety 

Program is to avoid medical harm and improve patient safety 

by focusing on improving systems and communication among 

health care teams. DoD patient safety initiatives are underway 

that automates the reporting of patient care errors to reveal trends 

and opportunities for improvement in the MHS. There is also 

new emphasis on the patient being an active member of the 

health care team -- meaning the patient participates in every 

health care decision. If a patient is unable to talk or is 

uncomfortable talking with a provider, a designated patient 

advocate, such as a relative or friend may accompany the patient 

to speak for him or her. For more measures patients can employ 

to improve their health care experience, see 

http://www.news.navy.mil/search/display.asp?story_id=7352.


