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By Journalist 2nd Class Laura Goulding, Center for Career Development, Public Affairs

MILLINGTON, Tenn. (NNS) -- Sailors aboard USS Hayler (DD 997) know the value of good customer service, thanks in large part to the Customer Service Center (CSC) at the Navy Personnel Command (NPC) in Millington, Tenn.

When Hayler experienced technical difficulties with its computer system, they needed to find good customer service quickly in order to access timely information regarding Selective Reenlistment Bonuses. The Navy Personnel Command Web site provided the phone number for a CSC, and the ship was able to resolve the situation immediately when it pulled into port.

“It’s an added tool in the tool box to help Sailors get the answers they need,” said Lt. j.g. Richard Pelesky, Hayler’s administration officer.

Since then, Hayler Sailors have relied on the CSC many times to provide answers to a myriad of questions about Navy policies and programs. Pelesky explained that the center acts as a great resource - especially for junior Sailors who may not know a point of contact for a particular subject.

“It’s a really efficient way to find out answers without having to travel up the entire chain of command for simple information,” Pelesky said. “The Customer Service Center points them in the right direction.”

Service members may use the phone to reach a customer service agent, or they can log on to the Web-based program to view the frequently asked questions database. If they are not able to find the answer, they can use the web program to submit their question via e-mail. The variety of channels the CSC uses to communicate with the fleet ensures timely and accurate answers. 

“We’ve used the Customer Service Center to answer questions on everything from awards to SRB processing, and evaluations to NAVADMINs,” Pelesky said. “If the agents couldn’t answer the question right away, they patched us right through to the subject matter expert who could answer it.”

Sailors throughout the fleet can contact the CSC by calling their toll-free number, 1-866-U-ASK-NPC, or DSN 882-5672. Service members can also visit the CSC via the StayNAVY Website, www.staynavy.navy.mil.

