Ombudsman at Large Corner

Mrs Doreen Scott

As Ombudsman-at-Large, I look forward to traveling to see our Navy families and to find out how you’re doing.  If something works for you, I’d like to know about it so that we can duplicate it elsewhere.  If something is not working, I’d like to know that, too, so that we can address

the issue and hopefully, find a solution to the problem.

Mr. David Tuma

As Ombudsman-at-Large, I will be traveling to learn what I can about what you do as Ombudsmen and to learn about how our Navy families are doing.  I plan to meet with Ombudsmen, attend Ombudsmen Assemblies, and sit in on some Ombudsmen training in order to get a better idea of how the Ombudsman Program is going and what you are experiencing.  I will also take opportunities to meet with our Navy families.

We are also responsible for providing information to the Navy community.  There are several ways we do this.  We send out the OMBUDSMAN JOURNAL  [You may view it at: 

(http://www.lifelines.navy.mil/pls/portal9x/url/page/FAMILYLINEAPPL/FLHOMEPAGE/FLOMBUDJOURNPAGE) ]

and we have established an OMBUDSMAN NETWORK (See below on how to join).

We also provide PUBLICATIONS for free with important information for our Navy families.  You can obtain these by requesting them by E-mail (nsfamline@aol.com), by fax (202-433-4622), or by calling toll free:  877-673-7773.  You can obtain find out more about each publication and download an order form online at: http://www.lifelines.navy.mil/pls/portal9x/url/page/FAMILYLINEAPPL/FLHOMEPAGE/FLPUBSPAGE
There are a number of SEMINARS offered which contain information applicable to Navy families.  Many of these modules are available online at:

http://www.lifelines.navy.mil/pls/portal9x/url/page/FAMILYLINEAPPL/FLHOMEPAGE/FLEDUCATIONPAGE
