FOCUS GROUP QUESTIONS
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	Answers
	

	
	
	
	

	
	1.
How does the FFSP make you aware of its programs and services?
	
	

	
	
	
	

	
	2.
Describe the type of contact you have had with the FFSP in the past year?
	
	

	
	
	
	

	
	3.
How accessible is the FFSP to service members and families you represent? 
	
	

	
	
	
	

	
	4.
How responsive is the FFSP to requests for programs and/or services?
	
	

	
	
	
	

	
	5.
If you have made referrals to the FFSP, give examples of outcome(s).
	
	

	
	
	
	

	
	6.
How well do you think that the FFSP provide training and support?
	
	

	
	
	
	

	
	7.
How do you think confidentiality is adhered to within the FFSP.
	
	

	
	
	
	

	
	8.
How satisfied are you with the services/programs?
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