IMPROVED TRICARE DENTAL PROGRAM IS ON THE WAY

     The TRICARE Management Activity at the Department of Defense have renewed a 5-year, $1.8 billion contract with United Concordia (UCCI) to provide dental benefits for the nation’s military family members – the TRICARE Dental Program (TDP).  The TDP will provide improved dental coverage for active duty family members, eligible Reserve Component personnel (Active Reserve/Guard, Selected Reserve, Individual Ready Reserve) and their family members worldwide.  The TDP does not affect the current TRICARE Retiree Dental Program (TRDP).

     The contract will begin February 1, 2001 and will create the world’s largest dental benefits plan by combining the former TRICARE Selected Reserve Dental Program (TSRDP) and TRICARE Family Member Dental Plan (TFMDP).  

     A major improvement reduces the 24-month mandatory enrollment period, which previously barred some active duty family members, Reserve Component personnel and their family members from enrolling in the current TFMDP. 

     The new plan also permits Reservists and their family members to enroll in the TDP if the Reservist is called to active duty for more than 30 days but less than 12 months in support of a contingency operation.  Since most employer based dental policies require the employee to pay full premium costs while on active duty, the TDP provides the activated Reservist and family members with a low cost, comprehensive dental program while on active duty.  The Reservist also has the option of enrolling his/her family members in the TDP and not themselves.

     Enrollment in the TDP will be user friendly and efficient because the new contractor will administer the enrollment function instead of the personnel departments of the Uniformed Services.  The contractor will have “real time” on line access to DEERS to validate eligibility.  TMA felt that enrollment will be best achieved through an experienced dental insurance company that performs this function as part of its commercial business practice.   

    Certain Reserve members and family members of incarcerated sponsors who were previously excluded from enrollment because they did not have an active payroll account will now be able to enroll because the contractor will directly bill them for their monthly premium.

     Another improvement in the TDP (which includes all active duty family members and all eligible Reserve Component personnel and their family members), is an increase in the maximum benefit coverage: $1,200 annual maximum for routine care and $1,500 orthodontic lifetime maximum.  There is also a stage cost share structure that reduces cost shares for enlisted personnel (E1 to E4).  Since some lower ranking enlisted families do not seek dental care due to costs, the reduction in cost shares for some dental procedures will help defray those costs and encourage dental health.

     TDP offers the sponsor the opportunity to enroll children at age one.  Although the current plan allows parent to enroll children under age 4, the new TDP strongly encourages diagnostic and preventive dental care for children prior to the mandatory enrollment age of 4 years old.  The TDP tasks the contractor to implement a program that encourages network providers to employ recognized diagnostic and preventive guidelines for pediatric and adolescent dental care.

     More formal and specific information will be forthcoming within the next few months.  If you have any questions, please contact TFMDP Error Resolution Coordinator at 901-874-3365 or DSN 3365 or Navy TRICARE Dental Policy at 901-874-3467 or DSN 882-3467.  

