Fleet Family Support Program Facility Observation Checklist

	Site:
	

	

	Date:
	
	Team Member:
	

	

	General Site Walk-Through

	Action
	Comments

	 FORMCHECKBOX 

There are no observable health and safety problems, or if observed there is documentation that they have been reported to the appropriate office for follow-up
	

	 FORMCHECKBOX 

Work space is available for staff and customers.


	

	 FORMCHECKBOX 

Site has offices/rooms for private and confidential interviewing, at a minimum, for clinical/FAP clients.
	

	 FORMCHECKBOX 

Office equipment and furnishings are sufficient to enable staff to perform their jobs (e.g., phone and fax lines to accommodate populations served, computers, printers, internet access, copy machines, voice mail and locking file cabinets for sensitive material).
	

	 FORMCHECKBOX 

The site/program is accessible to clients with disabilities in accordance with applicable laws and regulations and if not in compliance, a plan is approved to achieve compliance and to provide service to persons with disabilities in the interim.
	

	Site is:

 FORMCHECKBOX 

clean

 FORMCHECKBOX 

well-lit

 FORMCHECKBOX 

well-maintained
	

	If the site provides transportation for clients:

 FORMCHECKBOX 

vehicles have current inspection stickers

 FORMCHECKBOX 

passenger restraints are age-appropriate
	

	 FORMCHECKBOX 

Facility security procedures such as access to building and after hours security practice is in place (posted).
	

	 FORMCHECKBOX 

Emergency exit plan including provisions for staff and clients with mobility challenges is in place (posted).
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