ACCREDITATION TEAM MEMBER CODE OF CONDUCT

While acting on behalf on PERS-6, Accreditation Team Members are expected to:

1.
Be alert to and avoid conflicts of interest while conducting a site visit, disclosing actual or apparent conflicts of interest to PERS-660.

2.
Maintain objectivity in performing all accreditation activities.

3.
Rate fairly on a standard-by-standard basis and stay within scope of the standards.

4.
Display cultural sensitivity and respect the unique characteristics, differences, and accomplishments of all cultures.

5.
Treat all information, materials and observations as confidential, discussing and/or otherwise disclosing them only with other team members, appropriate PERS-66 staff and PERS Accreditation Program Manager as necessary to perform a site visit, except as required to fulfill a professional or legal obligation to report an observation to a regulatory entity.  Team Leader and PERS-66 staff should be consulted prior to report.

6.
Avoid socializing with staff and volunteers under review.
7.
Not create the impression that a decision has been reached about accreditation.

8.
Not create the impression that any Team Member has the authority to determine whether an activity achieves Accreditation.

9.
Be prompt for meetings and interviews throughout the on-site review process.

10.
Maintain a respectful attitude toward staff, clients, and volunteers, PERS-66 staff and other Team Members.

11.
Use accurate, objective and respectful language in all written or verbal communication.

12.
Seek the advice and counsel of fellow Team Members, the Team Leader or appropriate PERS-66 staff, when confronted with problems in interpreting standards and other issues related to the on-site review.

ACCREDITATION TEAM MEMBER CODE OF CONDUCT (cont.)

13.
Not participate in or condone acts of dishonesty, fraud, or deception.

14.
A team member is expected to excuse him or herself from the team if personal problems, distress, or other difficulties may interfere with his or her professional judgment and performance.

15.
Not personally criticize persons or aspects of the activity undergoing Accreditation.

16.
While serving on the Team, not engage in public debate about the standards, on-site review processes, or other issues surrounding Accreditation. 

I agree to adhere to the Accreditation Team Member Code of Conduct:

	

	NAME  (Please Print)


	

	SIGNATURE


	

	DATE



2
Code of Conduct
Page 2 of 2
(09/03)

