To comply with CNP's goal of creating a central point of contact for our customers, I am making the 1-866-U-ASK-NPC (1-866-827-5672) the primary point of access for telephone contact with NPC.  All other 1-800 numbers will be cancelled with the following exceptions:  IG, CACO, Equal Opportunity (EO), BUPERS HELPDESK, Emergency Response Center (ERC), and Emergency Coordination Center (ECC).
Focusing the point of access in our existing Customer Service Center will enable us to capture more information about our customers (Sailors and their families) and their topics of interest.  As a result, we will better utilize our limited resources and align our organization to meet customer needs.
The process for conversion is as follows:  30 July 2003, all numbers were discontinued and rerouted to the NPC Customer Service Center at 866-827-5672.  On 01 Sep, these numbers will be disconnected with the following referral message:  "the number has been changed; the new number is 1-866-827-5672". 
        
Although this is a fast moving process, it represents the kind of comprehensive change needed to ensure we produce an aligned, accurate and consistent message, and increase the effectiveness and efficiency of the communication process with our customers.  
In short, your cooperation is essential to making this work and I encourage all of you to spread the word about: 


1-866-U-ASK-NPC (1-866-827-5672)
