NPC CUSTOMER SERVICE CENTER

By calling 1-866-U-ASK-NPC (DSN: 882-5672), active duty members can get unprecedented access to timely and accurate information about: pay and benefits, Selective Reenlistment Bonuses, CSB/REDUX, service record entries, PCS moves, reenlistment, continuation, Fitreps or Evals, promotion, advancement, rating conversion requests, and a gamut of other information.


The customer service center will be available to take calls Monday through Friday from 7 a.m. to 7 p.m. Central Standard Time.  There are about a dozen representatives taking calls, but the service is much more than a traditional telephone bank.  It uses web-based technology to answer questions, track the status of requests, and even to reach Sailors after they ask a question if a new policy changes the old answer.  


For after hour’s calls, Navy members can use the web-based customer service center at www.staynavy.mil.  The goal is continuous 24 hour/7-day customer service via telephone or computer.
