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Section 1

1. First Time Using JASS Information

This section addresses procedures for first time use of Job Advertising and Selection System (JASS) system by an Enlisted Sailor.

1.1 Entering JASS through Navy Knowledge Online

Users now access the JASS system by using the Navy Knowledge Online (NKO) portal. NKO is part of the Navy Education and Training Command and can be accessed 24 hours per day, 7 days a week via the Internet within the .mil platform at https://www.nko.navy.mil or outside .mil at http://wwwa.nko.navy.mil.

[image: image2.wmf] 

 

 

 

 

After typing www.nko.navy.mil into the URL field of a browser, the screen in Figure 1-1—NKO Access Security Warning appears. Click on Yes to proceed to the NKO Web site.

Figure 1-1—NKO Access Security Warning

In order to access the resources provided in NKO, all users must have NKO accounts. Standard NKO accounts are available to Navy and Marine Corps: Active, Reserve, Civil Service, Delayed Entry Personnel, Naval Academy Midshipmen, Retired, and Retired Reserve. Individuals who do not fall into one of these categories can apply for guest accounts on NKO. Guest users must apply for sponsorship by an NKO community administrator. Additional information regarding NKO access rules can be found in the NKO Guest Management Rules document.

1.2 Entering JASS Directly

The user can still enter the JASS application directly through the https://www.jass.navy.mil URL. However, if the user enters JASS directly without going through NKO, the links to the 5VM will not be available to the user.
After you have accessed the URL above to access JASS directly without going through NKO, you will be taken to the JASS login page as shown in Figure 1-2—JASS Login Page.
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Figure 1-2—JASS Login Page

After typing in your Social Security Number and password, you will be taken to the Main Menu  Web page as shown in Figure 1-3—JASS Main Menu. This page offers several options for everything from navigating JASS to changing passwords to submitting feedback.

Figure 1-3—JASS Main Menu

1.3 [image: image4.wmf] 

 

User Registration

To log in to NKO, you must have an active user account. You can create an account by clicking on NKO Registration under New Users. Users who do not qualify for a standard NKO account can register for a guest account by clicking on NKO Guest Registration.

The registration form in Figure 1-2—NKO Registration Form appears when the NKO Registration link is clicked. Enter the information requested into the form and then click the Create New Account button. This information needs to be correct for registration to succeed, since registration information is validated against Defense Enrollment Eligibility Reporting System (DEERS) prior to being accepted.
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Create a login profile here.
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Log in help.

 

Figure 1-2—NKO Registration Form
If verification is successful, a second form will appear with a list of potential usernames at the top. Usernames generally consist of your first or middle name, a period, followed by your last name. Select your desired username from the list, enter your desired password in the space provided, and complete the form. The primary community you select during registration is one of the factors used to determine the content provided to you when you log into NKO. The communities or centers that are available for you to choose as your primary community depend on your pay grade, as follows:
•E1-E7: You must select your Center of Learning as your primary community.
•E8-E9: You may select your Center of Learning or the Leadership or Personal Development centers as your primary community.
•All Others: You can choose any public Navy-wide community or Center of Learning as your primary community. Choose whichever group you feel is most relevant to you.

[image: image7.wmf] 


Once you have completed this form, click the Create New Account button as shown in Figure 1-4—Create New NKO Account. You must complete this second form within 10 minutes of DEERS validation, otherwise the process will timeout and you will need to begin again.
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Figure 1-4—Create New NKO Account
You have now successfully created an NKO account and can click on the Close Window button to return to the login screen.

1.4 Registration Troubleshooting

If your registration information was not verified by DEERS, the form will reappear indicating the problem in red text.
Possible reasons for registration failure include the following:

· Your information in DEERS is incorrect. If you feel that you qualify for an NKO account but are unable to create one due to a DEERS authentication failure, please complete the “Login Error Form” that is displayed after failing to register. The Defense Manpower Data Center (DMDC) will process the information contained in the Login Error Form, and you will be contacted regarding any discrepancies preventing registration.
· Your information in DEERS is correct, but you do not meet the NKO access requirements. In this case, an NKO community administrator can sponsor you and provide you with guest access to NKO. For additional information on this process, please see the NKO Guest Management Rules document.

If you try to create a new NKO account via the NKO Registration link and use a social security number that is associated with an existing account, you will be redirected to the Forgot your Username/Password? interface. You can use this interface to retrieve your username and reset your password if you already have an NKO account.
If you need further assistance with registration, you can use the Submit Feedback link on the NKO login page to request help.

1.5 Guest User Registration

If you do not qualify for a standard NKO account (using NKO Registration) but have appropriate need to access NKO, you can register for a guest account given you have a sponsor’s username. Figure 1-5—Guest User Registration Form displays an example of the form. Only NKO community administrators can sponsor guest accounts. If you do not have a sponsor’s username, you can contact the NKO administrator of the Naval Center of Learning that you are affiliated with.

[image: image9.wmf] 

Figure 1-5—Guest User Registration Form

The guest registration procedure is similar to that described above. After you register for a guest account, your sponsor will be notified and will either approve or reject your guest account request. If your account is approved, you will be notified by email at the address you used to register and be able to access NKO as a guest.

For additional information about NKO guest accounts, please see the NKO Guest Management Rules document.

1.6 [image: image10.wmf] 

 

Log into NKO
To access Navy Knowledge Online from the login page, enter your username and password into the form fields and click the nearby arrow image. Your username and password combination will be validated. If the username and password match, you will be admitted into NKO and forwarded to the NKO homepage.
Passwords are case sensitive, which means that NKO can distinguish between upper and lower case letters in your password. If you find that you fail login authentication in NKO, please verify that the CAPS Lock key on your computer is turned off. Note: NKO usernames are NOT case sensitive.
1.7 [image: image11.wmf] 
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Forgot Your Username or Password?

NKO has a feature that allows you to retrieve your username and reset your password if you forget them. Under NKO Help on the login page, click on Forgot your username/password? to access it. You will see the pop-up form in Figure 1-6—Forgot Your NKO Username or Password. Complete the form and click the Verify Account button.

Figure 1-6—Forgot Your NKO Username or Password
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Registration page profile information

 

After verifying that you do indeed have an NKO account that matches the information you entered, the system will display your username and give you the option to change your password. You can login with your new password immediately after using this function.
Upon successfully changing your password, you will see the following message. Click the Close this Window button.

You can login with your new password immediately after using this function.
1.8 Start Using NKO

To start using the NKO system, the user must create a login profile using either the NKO Registration or Guest Registration links at https://www.nko.navy.mil or https://wwwa.nko.navy.mil as shown in Figure 1-7—Navy Knowledge Online.
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Tips and Tricks

: All years since 1900 are 

available for selection in the “Birth Year” field. 

To access years prior to 1950, click on the 

dropdown field to expand the list and scroll up 

using the up arrow in the right

-

hand scroll

-

bar.

 

Figure 1-7—NKO Login Profile

Username, password, and login help is provided in the NKO Help block (Figure 1-8—NKO Help), as are program information and a feedback submission form.
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Tips and Tricks:

 

You can update your primary community at 

anytime by logging into NKO 

and going to your profile, which is accessible from the left navigation bar via 

NKO Tools >> Administrative Tools >> Update My Profile.

 

Figure 1-8—NKO Help
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Create New Account

 

If you are having trouble navigating NKO, click on the View NKO Login Help link as shown in Figure 1-9—NKO Login Help. Each of the six links under REGISTRATION AND LOGIN FREQUENTLY ASKED QUESTIONS (FAQS) lead to scroll-down instructions on the same page.

Figure 1-9—NKO Login Help

Selecting the first link (I have forgotten my NKO username or password. How do I recover it?) in the NKO Login Help page will instruct you to go to the NKO Help block in the NKO Registration Page shown in Figure 1-8—NKO Help by selecting the Forgot your Username/Password? link.

If you are having trouble registering for an account, select the I cannot register for an account. What is the problem? link shown in Figure 1-9—NKO Login Help. This link provides the user with information on to whom accounts are available and recommends completing a Login Error Form that is automatically displayed if you still are not able to register.

The How do I register for an account? link takes the user to information on completing a profile form, then accessing the Guest Registration link on the login page.

The Who can register for an account? link explains that NKO accounts are available to Navy and Marine Corps: Active, Reserve, Civil Service, Delayed Entry Personnel, Naval Academy Midshipmen, Retired, and Retired Reserve. Guests accounts are available for sponsored users.

The I am a DoN employee and a Navy Reservist. Do I need two accounts? link explains that users with two positions such as DoN employee and Navy Reservists do not need multiple accounts.

The What is the difference between a guest and a regular user? Which one am I? link explains that Regular NKO account types are available to Navy and Marine Corps: Active, Reserve, Civil Service, Delayed Entry Personnel, Naval Academy Midshipmen, Retired, and Retired Reserve. Guest accounts are for DoD Contractors, members of other service branches, and other individuals who require access. It advises that if you fall into any of the NKO account types categories, then you have (or should register for) a regular account; otherwise, you should be a guest.
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Tips and Tricks:

 

If you register for a guest account, you cannot login or use 

the “Forgot your username/ password” link on the login 

page until your sponsor has approved your account.
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Tips and Tricks:

 

Be sure you are using periods (.) in your 

username and not spaces.

 

After creating a profile, the user will use the Log into NKO block and input the appropriate information into the NKO User Name and Password fields as shown in Figure 1-10—NKO Login Screen.

Figure 1-10—NKO Login Screen[image: image19.wmf] 

 


Once logged in, the user will see the screen shown in Figure 1-11—NKO to JASS Link Page. The user will use this Web page to access the JASS Web site.

To access the JASS Web site the user will follow these steps:

1. Click on the Programs link under the PAGES section.

2. Click on the Sea Power 21 link.
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3. Click on JASS link.

Figure 1-11—NKO to JASS Link Page

The next screen the user will see is the NKO to JASS Security Alert as seen in Figure 1-12—[image: image21.wmf] 

 

NKO to JASS Security Alert. Click on Yes.

Figure 1-12—NKO to JASS Security Alert
If the next screen you see is an Internet Explorer error popup box as shown below, contact the NKO Help Desk.
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The next screen you will see is the JASS Web homepage as shown in Figure 1-13—WEB JASS home page.

[image: image23.wmf] 

Figure 1-13—WEB JASS Home Page

1.9 Enlisted View Only JASS Help

This section describes the functionality of the WEB JASS site.

1.9.1 Purpose of Enlisted View Only JASS

Enlisted View Only JASS is designed to allow Sailors to view requisitions prior to meeting with the Command Career Counselor (CCC) to make an application for a job. View Only JASS also allows the Sailor to view the results of his or her application.

1.9.2 General Instructions for using Enlisted View Only JASS

Below are the general instructions for using View Only JASS. Steps are described in order of the normal procedures used during a requisition cycle.

1.10 General Search for Jobs

To search for jobs in View Only JASS, click on the Jobs tab from the main navigation bar. At a minimum, users must select a rating or closed-loop NEC from the Special Programs and Community dropdown field from the Required Input search field. Users can scroll through the list or type the first number or letter of a rating or closed-loop NEC.

[image: image24.wmf] 

The first link (Enter View Only Enlisted JASS) takes the user to the WEB JASS Jobs page as shown in Figure 1-14—WEB JASS Jobs

Figure 1-14—WEB JASS Jobs

Your first option is Special Programs Hot Jobs. Selecting the LET YOUR JOURNEY BEGIN link will open an informational window as shown in Figure 1-15—Be a Navy Recruiter.

[image: image25.wmf] 

 

 

Figure 1-15—Be a Navy Recruiter

1.11 Sea Jobs

[image: image26.wmf] 

Directly below the BE A NAVY RECRUITER link are two tabs for SEA and Shore. Clicking on SEA tab will open the screen shown in Figure 1-16—Sea Special Programs.

Figure 1-16—Sea Special Programs

Eight tabs appear at the top of this screen: New Con, LCAC, CONTACT US, HOME, DECOM/HOMEPORT SHIFT, WIS, FAQ, and Hull Swap.

New Con will bring you to the New Construction page, which provides links to jobs, complete with locations and points of contact. Clicking on any link will take the user to a location page. Also, a row of buttons in a left-page panel links the user to specific jobs in various areas.

The LCAC link will bring you to an informational page on Landing Craft Air Cushion vessels.

The CONTACT US link takes the user to a telephone and email directory that provides complete personnel code, title, phone, and email contact information.

The HOME link will return the user to the Sea Special Programs page.

The DECOM/HOMEPORT SHIFT button will take the user to the Decommissioning Assignments Shore Disestablishment and Relocation Homeport Change page, which provides the user with information on obtaining assignments once your ship has been decommissioned. This page provides a link to Decom Brief as well as a direct email link to for further assistance.

The WIS link takes the user to the Women in Ships page . This page provides the user with information on how to find ships that berth woman and who to contact for more information.

The FAQ link provides a frequently asked questions page in the form of scroll-down links to all buttons on the Sea Special Programs page.

The last button is Hull Swap, which provides information on an experimental alternative to Homeport Changes based on the concept of having crews exchange positions on different ships.

1.12 Shore Jobs

At the WEB JASS Jobs page, the second option under Special Programs Hot Jobs is Shore. Selecting this button will take the user to a list of shore-based jobs as shown in Figure 1-17—Shore Jobs. Clicking on any of the links will open a specific detailed jobs page in a Microsoft Word format.

Figure 1-17—Shore Jobs[image: image27.wmf] 
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1.13 Required Input

The section under the Special Programs Hot Jobs section of the WEB JASS Jobs page is the Required Input section. Here, the user needs to select either a special program or community from Special Programs and Communities or a job family, job code, or job title from the Job Family, Job Code, or Job Title dropdown fields as shown in Figure 1-18—Required Input.

[image: image28.wmf] 

Figure 1-18—Required Input

1.13.1 Special Programs and Communities

[image: image29.wmf] 

 

 

 

The Special Programs and Communities link leads the user to an informational window as shown in Figure 1-19—Special Programs.

Figure 1-19—Special Programs

To search for jobs the user can input general information in the upper section titled Required Input. The section Optional Input below that is to help the user narrow his/her search. Both sections are shown in Figure 1-20—General and Specific Search Blocks.

Figure 1-20—General and Specific Search Blocks

1.13.2 [image: image30.wmf] 
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Job Family

The Job Family is a new way of grouping ratings that are similar.  For example, the Journalist ratings all will be classified under the 521 Job Family. The Job Family is represented by a three-digit code in the Job Code.

1.13.3 Job Code

The Job Code is a number that represents a specific job under a Job Family. The Job Code consist of six digits. The first three digits represent the Job Family, the next two digits represent the Job Code, and the final digit represents the Job Level or Qual of the Job Code. The Job Level or Qual is represented by a 3 (Pay Grades E3-E4) for apprentice, 5 (Pay Grades E5-E6) for journeyman or a 7 (Pay Grades E7-E9) for master. For example, in the Job Code 521407, the 521 represents the Job Family, 40 represents the Job Code, and 7 represents the Qual meaning master level job.

1.14 Job Title

A Job Title may be selected instead of Special Program/Community, Job Family, and Job Code combination. The Job Title is a descriptive form of the Job Code; there is a one-to-one relationship between the two. For example, the Job Code 521407 equals a JO-Broadcast Media Supervisor. This would be a master level job.

1.15 Optional Input

At a minimum, users must select a community and pay grade range from the Required Input search field before selecting optional input. In addition, users can select any of the additional options listed in the Optional Input search field. Below is a list of available options and the function of each.

1.15.1 Type Duty

Click on one or more check boxes to view specific types of jobs. For example, to find only shore-based jobs, click on the Shore check box and click on the Search button at the bottom of the screen to return a list of available shore jobs.

1.15.2 CONUS

By default, Both is selected. Users can select CONUS, Overseas, or Both. Click on either box or Both to view available jobs that meet those criteria.

1.15.3 UIC

The UIC field is used to find available jobs at a specific UIC. For example, to find YN3 jobs at UIC 11345, the user would select YN from the Community dropdown field and select 3 for both starting and ending pay grade range. Lastly, the user would click the SELECT button in the UIC search area, type in 11345 in the Search field, click on the desired UIC, click the ADD button, and click the UPDATE button. Once at the original screen, the user can click the Search button.

1.15.4 Command Name

To input a command name, click on the Select button to the right of Command Name in the Optional Input search field. Another window will appear after clicking on the Select. Here, users can type in any letters in the field labeled Enter Partial of Command Name.

1.15.5 NEC

The NEC field is used to find available jobs that require a specific NEC. Users can enter one or two NECs. For example, if a user wanted to find AT1 jobs that required NEC 0012, s/he would select AT from the Community dropdown field and 6 for starting and ending Pay Grade range. Then, the user would type in 0012 in one of the NEC fields. Lastly, the user would click on the Search button to view available jobs that meet the selected options.

1.15.6 Pay Grade

The user must enter a range of numbers to indicate a pay range for the job. The closer the numbers are to one another, the narrower the search.

1.15.7 Location

To view a list of jobs at a specific location, click on the Select button in the Location portion of the Optional Input search field. Another window (Figure 1-21—Location Preferences) will appear after clicking on Select. Here, users can select Location Preferences. Start from the top and select location information. First, click on the Region dropdown field and select a region location. Second, click on State/Country dropdown field and select available options. Third, click on City/Activity dropdown field and select available options. Users must select options in order—Region, State/Country, and City/Activity, and can select one or more of these location options. At any time, users can click on any or all of the Default buttons to unselect options. Once options are selected, click on the Select button to set Location Preferences, then click the UPDATE button. Once back at the original screen, click on the Search button to view available jobs.

Figure 1-21—Location Preferences

1.15.8 [image: image31.wmf] 
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Unit Type

To view a list of jobs on a specific class of ship or a specific ship, click on the Select button to the right of Unit Type in the Optional Input search field. Another window (Figure 1-22—Unit Type) will appear after clicking on the Select. Here, users can select Unit Type preferences. Once options are selected, click on the Select button to set Unit Type, then click the UPDATE button. Once back at the original screen, click on the Search button to view available jobs.

[image: image32.wmf] 

Figure 1-22—Unit Type

1.15.9 Certification/Qualification

Currently, Certifications/Qualifications are related to the Navy Enlisted Classification Codes (NECs). To input any certifications or qualifications you may possess, click on the Select button to the right of Certification/Qualification in the Optional Input search field. Another window (Figure 1-23—Certifications and Qualifications) will appear after clicking on the Select. Here, users can type in any NECs in the field labeled Enter Partial of Certification/Qualification and click the SEARCH button. The user would then select any NEC in the left side box and click the ADD button to move it to the right side box. The user must then click the UPDATE button to return to the original search screen.

Figure 1-23—Certifications and Qualifications[image: image33.wmf] 

 


1.15.10 Job Category

This series of check boxes is used to display a list of Hot Jobs, Open Reqs, G2K, and Incentive jobs. Each box can be individually selected or a combination of all four can be selected.

1.15.10.1 Hot Jobs

Hot jobs are billets that require a close-in fill, which translates to Sailors who can report aboard anywhere from immediately to 5 months downstream. Sailors going to or returning from Limited Duty, terminating shore duty for a return to sea, coming from a command being decommissioned, etc., should concentrate their job search here. These jobs also may be available for Sailors in the normal PRD detailing window (6 to 9 months from their PRD). Your CCC can submit an application on your behalf for a Hot Job, but you should first discuss the assignment with your detailer. The detailer will review the timing issues involved, and will liaison with EPMAC to determine feasibility for this assignment. If EPMAC and the detailer concur as to the timing of your arrival aboard, PCS orders will be issued. Special Note: Hot Jobs can be requested as part of a GUARD 2000 (G2K) reenlistment incentive package. To view immediate fill jobs, select this box and click search. A list of ready to fill jobs will be displayed. Counselors can apply for any of these jobs through the application screen.

1.15.10.2 Open Reqs

These jobs are for Sailors in the normal PRD detailing window (6 to 9 months from their PRD). Sailors preparing to transfer on time from their present duty station should concentrate their job search here. Your CCC can submit an application on your behalf for an Open Reqs job, but you should first discuss the assignment with your detailer. S/he will provide you valuable career advice as part of the job discussion. As with first-generation JASS, all Sailors will be given an equal opportunity to apply for Open Req jobs during the JASS Requisition cycle. The Detailer will carefully review all applications for the listed jobs, and will select that Sailor whose qualifications and career requirements best match the billet requirements. Special Note: Open Reqs jobs can be requested as part of a G2K reenlistment incentive package. By selecting this box, a list of current available jobs will be displayed. Counselors can apply for any of these jobs through the application screen.

1.15.10.3 G2K

These additional jobs are listed on the requisition above and beyond the Hot Jobs and Open Reqs categories. These jobs are provided for Sailors seeking to reenlist under the G2K Program. In order to apply for a G2K job, you should first discuss the assignment with your CCC, and then your Detailer. If the G2K job meets your personal and professional needs, your CCC will submit a G2K request. Once approved, the detailer will provide both a guarantee message and hardcopy PCS orders in response. To view G2K jobs, select this box and a list of jobs for first term rollers will be displayed. Your Detailer must be contacted to apply.

1.15.10.4 Incentives

While not a stand-alone category of billets, the Incentive button allows you to refine your search to only those assignments that have an associated cash or noncash incentive (e.g., AIP, Location SRB, Special Duty Assignment Pay, Guaranteed Follow-on tour, etc.). By clicking on the Incentive button by itself, or in conjunction with red, green, or amber buttons, you will bring up a list of those incentivized billets. Then, clicking on the individual job will allow you to review the specific incentive associated with taking orders to that job.

Steps for Job Searching as displayed in Figure 1-24A-D—Special Programs or Communities.

[image: image34.wmf] 

1. Under Required Input, the Special Programs and Communities dropdown field provides options for the user to input specific program classifications such as AB, BM, CE, etc. as well as specific NECs.

Figure 1-24A—Special Programs or Communities
2. Or, the user can use the dropdown field forJob Family to select a particular job family that relates to a group of communities or Job Codes, such as 521- Journalist.

Figure 1-24B—[image: image35.wmf] 

 

 

 

 

 

Job Family Search

3. If the user knows the specific Job Code they wish to query, enter the Job Code for the desired position, such as 521407.
Figure 1-24C—[image: image36.wmf] 

 

 

 

 

Job Code Search
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4. Or, the user can select the specific Job Title that relates to the Job Code, such as JO - Broadcast Media Supervisor.

Figure 1-24D—Job Title Search

After entering either a program classification (step 1), or the Job Family, Job, and Job Title Code (steps 2, 3, and 4), the user will be given the screen below if selection is incorrect.
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In this case, be sure you have chosen either an appropriate Special Program from the dropdown field or Job Family, and Job Code, or the appropriate Job Title. You cannot select both Special Programs and Communites and any of the job searches.

Scenario:

Input 521 – Journalist in the Job Family field.

Input 521407 (or any 521 set) in the Job Code field.

Set the Pay Grade to the appropriate range for your paygrade (such as 5 through 7).

Click SEARCH at the bottom of the form as you will see a jobs view screen such as Figure 1-25—Jobs View. Scroll to the bottom to see all available jobs based on the search criteria.
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Figure 1-25—Jobs View
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To compare selected requisitions or view requisitions plotted on 5VM, check one or more boxes under Open Reqs then click on Proceed to compare selected requisitions or view requisitions plotted on 5vm. A screen such as that in Figure 1-26A-B—Compare or View Requisitions will be displayed.

Figure 1-26A—Compare or View Requisitions

Check one box under Select.
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Figure 1-26B—Compare or View Requisitions
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Then, click on View Requisition Detail for a detailed description such as that in Figure 1-27A-B—Job Details. (Note: Selecting the link under Activity as shown in Figure 1-25—Jobs View will display the same screen.)

Figure 1-27A—Job Details
On this screen the user will find detailed information on their selected job. Note that numbers displayed in the NEC fields indicate mandatory skills requirements and zeros indicate that the job is open to all. Also, an asterisk in the Women at Sea field indicates that women are allowed [image: image43.wmf] 

 

 

in the position.

Figure 1-27B—Job Details

To plot the job position on the 5 Vector Model, select up to 10 check boxes as in Figure 1-28—Plot Job on 5VM above, theh click on the Plot Job on 5vm Model link.

Figure 1-28—Plot Job on 5VM[image: image44.wmf] 
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A new browser window will open and the next screen will be similar to that shown in Figure 1-29—5 Vector Model. The user is now in the 5VM application in this browser window.

Figure 1-29—5 Vector Model

Five Vector Model Structure

Within the Five Vector Model (5VM) pages are contained a rating-agnostic 5VM graphic, which is composed of five vectors:

· Professional Development

· Personal Development

· Leadership

· Certifications & Qualifications

· Performance

The 5VM application associates SkillObjects and events with specific coordinates along the vectors. Requisitions are plotted as jobs on the 5VM graphic based on the requisite SkillObjects, and the Sailor will be able to click on each vector plot to access a SkillObject Drilldown (SODD) page that shows which SkillObjects are required by the job and whether the Sailor has or lacks them.

1.16 Navigating from JASS to 5VM

The 5VM will automatically know if a JASS user is looking at his or her own account in 5VM, or if s/he is looking at another’s account. While a Sailor JASS user accessing his or her own account will have full access to his or her 5VM, a Counselor or Detailer user accessing another’s account will have restricted system privileges. The former will be referred to as “Sailor Access” and the latter “Proxy Access.”

1.16.1 Sailor Access

Sailor Access enables the Sailor to view his or her JASS jobs plotted on the Requisitions page of the Sailor View within his or her 5VM. S/he will have full access rights to his or her 5VM.

1.16.2 Proxy Access

Proxy Access is a one-page view that enables certain users logged into JASS (e.g., a Detailer) to view the selected jobs plotted on a Proxy View 5VM for any Sailor with an active 5VM account. The user will be able to access SODD pages, but will neither be able to launch any courses nor have access to any of the other pages or functionality associated with the Sailor’s 5VM.

1.17 Navigating from 5VM to JASS

Only Sailors will be able to access the JASS system through the 5VM; neither Proxies nor those with whom the Sailor is in a relationship (e.g., Mentors or Supervisors) will be able to view or click on the links to access JASS when viewing the Sailor’s 5VM.

Sailors will be able to access JASS to search for open positions through the Search Open Requisitions link on the Get More Info, Career Mapper, and Requisitions pages. This link will navigate the Sailor to the JASS system to search for open requisitions associated with the job selected on the 5VM.

1.18 Sailor Access View

Those familiar with the 5VM will notice that the Requisitions page and the links to the Requisitions page and to JASS are the main new additions to the system.

See Figure 1-30—Requisitions Page – Sailor View for an example Requisitions page.
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Figure 1-30—Requisitions Page – Sailor View

1.18.1 Requisitions Page

The Requisitions page is accessible to the Sailor from a link on the left navigation bar while the Sailor View is active (when the Sailor tab is highlighted). Those with whom the Sailor has a relationship (i.e., Mentors, Protégé’s, Supervisors, and Subordinates) are unable to access this page. The page consists of five main sections:

· 5VM Graphic

· Directions

· “Requisitions”

· “Actions”

· “Full Description”

Those familiar with the 5VM will notice that the Requisitions page mimics the functionality of the 5VM Career Mapper page, except in situations indicated otherwise below.

1.18.1.1 5VM Graphic

The 5VM graphic is located in the upper left of the Requisitions page. It plots the jobs listed in the “Requisitions” section one at a time when the job title is selected from the list of Requisitions. Jobs are plotted on each vector using purple dots. The Sailor can click on each of these dots to view a page displaying the SkillObjects associated with them. The Performance Vector is inactive, following the functionality of the Career Mapper page.

1.18.1.2 Directions

The Directions section is located in the upper right corner of the Requisitions page. As on other pages throughout the 5VM application, Directions appear in a bulleted list. The Directions are displayed as follows:

· Click job title to plot job on 5VM

· Click an icon on a vector to view skills/tasks

The Requisitions section is located on the right side of the Requisitions page and is a list of jobs passed to the 5VM from JASS. There can be up to 10 jobs saved in this list in any moment, any number of which may be passed to the 5VM from JASS at a time. If the Sailor already has 10 jobs in this list and passes an eleventh from JASS, the oldest job will be deleted. These jobs are listed in descending order by date saved, with the newest at the top and the oldest at the bottom. If 5VM receives a JobCode that was previously passed and whose job title appears in the Requisitions section, then the saved date will be updated and the job title will move up toward the top of this list. Clicking on a job title selects that job, places a purple dot next to the job name, and plots it on the 5VM graphic. Jobs may be acted upon by selecting them and clicking on the links in the “Actions” section.

The Sailor may click on any of the purple dots to view the SODD page associated with that vector. This page follows the functionality of the SODD currently in production except in the Back to 5VM link, which will be relabeled “Back to Requisitions” and will return the Sailor to the Requisitions page.

1.18.1.3 “Actions”

The Actions section is located in the lower left corner of the Requisitions page and consists of a series of links:

· Get More Info

· Send Job

· View Compensation Planner

· Save As Target Job

· Delete Selected Job

· Search Open Requisitions

The first four links follow the existing Actions section functionality of the 5VM Career Mapper page. Clicking Get More Info takes the Sailor to a page that essentially is a summary SODD page with all five vectors represented. Clicking the Send Job link creates a blank email with the 5VM Manager View URL for the selected Job. Clicking View Compensation Planner opens a new window with the StayNavy Web site (www.staynavy.navy.mil), where the Sailor can access its Pay and Compensation Calculator. Clicking Save As Target Job saves the selected job as the Sailor’s Target Job and will navigate to the Preferences page.

Clicking Delete Selected Job permanently removes the currently selected job from the Requisitions section. The job immediately below the deleted job is then automatically selected and plotted on the 5VM graphic.

An alert will pop up any time the Delete Selected Job link is clicked to confirm the deletions. This alert reads: You are about to permanently delete this selection. Click ‘Continue’ to confirm this deletion; click ‘Cancel’ to reject this deletion. The Sailor must then click either Continue or Cancel.

Clicking Search Open Requisitions opens the page in JASS corresponding to the selected Job. This page will open in a new browser window.

1.18.1.4 “Full Description”

This section follows the functionality of the Full Description section on the 5VM Career Mapper page.

1.18.2 SkillObject Drilldown

When a Sailor clicks on a dot plotted on the 5VM Graphic, he is taken to the SkillObject Drilldown page. This page shows a minimized version of the 5VM in the top left next to a button labeled Back to Requisitions; clicking that button returns the Sailor to the Requisitions page. See Figure 1-31—SkillObject Drilldown Page).
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Figure 1-31—SkillObject Drilldown Page

1.18.2.1 SkillObjects/Tasks

Beneath the minimized 5VM, the selected job and vector are displayed. Below these headings are displayed all SkillObjects associated with selected job on the selected vector. The text will appear either red or black, depending on whether or not the Sailor is deemed proficient in the SkillObject. If the Sailor has satisfactorily completed all the tasks that make up the SkillObject, the text will be represented in normal (black) font; if not, the text will be red.

Upon entering the page, all SkillObjects are collapsed; each SkillObject can be expanded to view its related tasks by clicking the “+” to the left of the SkillObject. Tasks appear as red (incomplete) or black (complete) in the same manner as SkillObjects, described above. Tasks may be collapsed by selecting the “-” to the left of the SkillObject.

1.18.2.2 Learning Events

When the tree is expanded to display Tasks, any Learning Events associated with those tasks are displayed. They appear as grey Course Identification Numbers (CINs) below the task to which they correspond.

To the left of each CIN is a View Details link. Clicking this link opens a small window that contains two columns, Courses and Course Details. The Courses column lists the various CINs associated with the task as hyperlinks. Clicking a CIN link displays that course’s information in the Course Details column. The following information is in the Course Details column:

· Course Number

· Course Name

· Course Description

· Course Type

· Start Course Now! (only for Course Type = SP)

Clicking the Start Course Now! link navigates the Sailor to the Navy eLearning page for that course.

1.18.3 Career Mapper/Get More Info Pages

A Search Open Requisitions link has been added to both the Career Mapper and Get More Info pages. Clicking this link allows the Sailor to search in JASS for open requisitions associated with the selected job (i.e., whichever job is plotted on the Career Mapper page or being viewed on the Get More Info page).

1.18.4 Sailor Identification

This section is located at the top of the screen and contains the name of the Sailor whose information the user is viewing.

1.18.5 5VM Graphic

The 5VM graphic’s vector plots consist of purple dots, as in the current 5VM Manager View. The Performance Vector will be inactive, following the functionality of the Career Mapper page.

The user may click on any of the purple dots to view the SODD page associated with that vector. The Proxy Access SODD page functions in a nearly identical fashion to the Sailor Access SODD page; the only difference is that the Start Course Now! links on the Learning Event pop-up windows will be disabled (neither displayed nor clickable).

1.18.6 Directions

This section does not differ from the Sailor Requisitions Directions section.

1.18.7 “Requisitions”

Like the Sailor, the Proxy is able to pass up to 10 new jobs from JASS to the 5VM and see them in the Requisitions section, yet unlike the Sailor, s/he is neither able to see the Sailor’s saved jobs, save the new jobs into the Sailor’s Requisitions list, nor delete the saved ones. As with the Sailor view, requisitions will be grouped into jobs. Clicking on a job title will select that job, place a purple dot next to the job name, and plot it on the 5VM graphic.

1.18.8 “Actions”

The Proxy cannot perform any of the actions listed in the Sailor View Actions section. This section will serve as a placeholder for potential future functionality.

1.18.9 “Full Description”

The Full Description section currently follows the functionality of the Sailor View Full Description section.

1.19 Results

After the Detailers have made their determinations and selections, users can click on the Results tab (Figure 1-32—Results Tab) from the main navigation bar to view the results of every submitted application for that user. After clicking on Results, the SSN of the member who is signed into the system will appear in the SSN field and a search will automatically be performed. Clicking on the SEARCH button will repopulate the screen. A list of jobs will be displayed with an appropriate Status code listed. Click on the Status code to view additional details and any applicable comments from the Detailer. Note that this will fluctuate between past and present based on the current status of the system. The Status codes related to the application are as follows:

· S = Selected (should be receiving orders soon)

· I = Ineligible

· T = Taken (another Sailor was selected for this job)

· V = Void (you were selected for another job rendering this application void)

· A = Applied

· P = Pending

· D= Directed

· N = Not Selected
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Figure 1-32—Results Tab in JASS

1.20 Personnel

The Personnel tab takes the user to a Personnel Detail page that provides a variety of personnel information, as shown in Figure 1-33—Personnel Detail. While most fields are self-explanatory, a number of the acronyms are spelled out below. Other fields provide the option for the user to update such personal information as email address, phone number, and address.

This data is the same data that is in the Navy Enlisted System (NES) and represents the current data on record for the user. Any questions of data errors should be reported to the Sailor’s Career Counselor for correction. JASS cannot correct this data.

Figure 1-33—Personnel Detail

PRD = Projected Rotation Date

PEBD = Pay Entry Base Date

ADSD = Active Duty Start Date

SEAOS = Soft End of Active Obligated Service

EAOS = End of Active Obligated Service

EDLN = Estimated Date of Loss Navy

1.21 User Profile

The User Profile tab opens a page that requires the user to update specific user information. This screen will enable the JASS user to edit personal information in the JASS system. Onboard UIC is automatically loaded into the screen as it is the only uneditable field on this screen. Users should keep their information updated in regard to phone numbers and email addresses. JASS users may also update and change their security question and answer on this screen. This is the same data that appears on the user’s Personnel Screen.

1.22 Help

The Help tab provides the user with such information as the purpose of the particular system in use, general instructions for using the system, information on pay, and technical support and feedback contact information. Text from this tab is captured below.

1.22.1 Support

For technical support and assistance with WEB JASS, contact the JASS Help Team at the following numbers:

· DSN 647-7070, 1-800-537-4617 or E-Mail: spawar.itchelpdesk@navy.mil

· DSN 882-3249/Comm 901-874-3249 or E-Mail: Jass_Inbox@navy.mil

· NKO Help Desk: 850-452-1001

· If users encounter errors with 5VM-JASS integration pages in the 5VM, they should navigate to the 5VM Feedback page.  This page is accessible by going to the https://www.nko.navy.mil web site, expanding the “Sea Power 21” link on the left navigation bar of the NKO homepage, clicking on the “Sea Warrior” link, and then clicking “5VM Feedback” on the Sea Warrior page.

1.22.2 Feedback

For recommendations or feedback on WEB JASS, contact the above JASS Help Team or the JASS Project Officer at: p455EB@persnet.navy.mil

1.23 Log Out

The Log Out tab takes the user back to the initial log in screen.

Section 2

2. jass faqs

The JASS FAQs link on the WEB JASS menu homepage takes the user to a Microsoft Word page that displays a collection of questions and answers regarding the JASS system.

Section 3

3. What’s new in jass

The What’s New in JASS link on the WEB JASS menu homepage provides the user with such information as newly added features to the system related to their role, logon procedures, security, password information, and user profile instructions. JASS FAQs, application results, and information on TAR requisitions also is provided.
Section 4

4. Change password

The Change Password link on the WEB JASS menu homepage provides the user with the opportunity to change his or her JASS password, indicating such specifics as character length, type of characters that may be used, and special characters that must be used. Changing your password here will not effect your NKO password. This password is only used if the user signs into JASS directly at https://www.jass.navy.mil.
Section 5

5. Log out

The Log Out link on the WEB JASS menu homepage takes the user back to the JASS login screen.

Section 6

6. Submit Feedback on WEB JASS

The Submit Feedback on WEB JASS link on the WEB JASS menu homepage as shown in Figure 6-1—Feedback on WEB JASS opens the user’s email program automatically addressing the message to a responder.


Figure 6-1—Feedback on WEB JASS
Submit feedback.
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